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Goal

= Our goal is to ensure you are familiar with the information
recorded in the journals and to share with you how we use
journals to troubleshoot cases.
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Agenda

= Part 1: Introduction = Part 3: Your turn
= What is a journal? = Hands On
= Where can we find it?
= How to collect it?

= Part 2: Digging into the
journals
= What is contained in a journal
= QOverview of a standard journal
= How to do a search in the journal
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For this class you should have

= Documents: = |nstalled software
= Minimum requirements for 2013 = Notepad++ (and plugins
and 2014 document monitor/Analyze
= Xml search terms for notepad++ Plugin)
= Build numbers = Baretall
= What is contained in a journal = Agent Ransack
= Exercises (3) ' Y
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What is a journal?

= Atext format file that starts every time you open Reuvit.
(.txt)

= Revit records the actions you take during the editing
session within the journal.

= The journal contains error messages and information
about the system.

= We use journals to troubleshoot and diagnose Reuvit.
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Where can we find it?

= Location of journal files

= For 2013 and later:
(C:\Users\%username%\AppData\Local\Autodesk\Revit\{Version}\Journals)
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How to collect it?

= To ensure that only relevant information is recorded, go
through the following steps:
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1.

2.
3.
4.

Close Revit completely (so that a new session is started).
Reopen Reuvit.
Reproduce the issue

Without closing Revit collect the latest journal (with the highest
number).

Name Uate modified lype SIZe
| journal.0342 5/6/2014 9:42 PM ext Document 154 KB
-
| journal.0341 5/5/2014 8:32 PM Text Document 06 KE
journal.0340 5/5/2014 5:30 PM
iournal.0339
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What is contained in a journal - Basics

= Date/time = Graphics Information
* Build & Version = Video card / driver
_ = Hardware acceleration on/off
* Add-ins (API) - DirectX 11
= User Name = System information
= File size/Name = Virtual Memory utilization
B ke files = RAM utilization

= Timing information - how long a

* Path to Central particular process took.

= Path to Server
= Template path
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Overview of a standard journal

' 0:< Initial wM: Avail 8388363 MB, Used 20 MB, Peak 42; RAM: Avail 2324 MB, Used 40 MB, Peak 42 ~
'€ 31-1u1-2013 12:59:30.762; 0:< started recurdmg Juurna] file

set irn = Crs:luurna'lscmg‘:

T 0:< ->desktop InitApplication
0 < <-desktop InitApplication
0:< 7>deskm$ InitNativeInstance
; b< up§1uﬂs oadoptions: m_strpataLibraryLocations=Imperial Library=C:‘\Programpata\Autodesk\RvT 2014\Libraries\us Imperial\,Imperial petail Library=C:\Programpata\autodesk\RvT 2014‘\Libraries\us Imperial\petail Items (defaultLi
u cary,

: ta W: Avail -35 -> 8388329 MB, Used +5 -> 25 MB; RAM: Avail -20 -> 2305 MB, Used +12 -> 53 MB, Peak +12 -> 53 MB
G 31 Ju'l 2013 12:59:30.872;  0:< License initializatjon complete
a \WM: Avail -881 -> 8387448 MB, Used +163 -> 188 MB, Peak +150 -> 192 MB; RAM: Avail -185 -> 2120 MB, Used +194 -> 247 MB, Peak +197 -> 250 M8
nutodesk RE\Ht 2014
64-bit load point = c:\Program Files\Autodesk\Revit 2014
this journal - :\Users\user\AppData\ana]\Autudesk\Reth\Autudesk Revit 2014\Juurnaﬂs\]nurna'\ 0011, txt
H Ta Wi Avail -55 -> 8387393 MB, Used +7 -> 196 MB, Peak +36 —> 229 MB; RAM: -15 -» 2106 MB, Used +12 —> 259 MB, Peak +14 —> 265 M8
Journal Init
Log Summary
.count
...ProjectRecsCreated =
. Threadpool
ActivePoolsize = 21
configuredroolsize = automatic
parallelcores =
RequestedPoolsize = automatic
Tunwng
ElemTable = 1 (Serial except when multithreaded)
Global = 0 (scalable)
Poolglobal = 1 (Pool)
poolLocking = 1 (Locking)
poolscalable 1 (pool
PuuTTreéNudes 0 (Allocator)
scalal 0 (scalable)

coccoocooeooooeocoooRe
KRRRAARRARKRARRARAARKAR

“H 31-30129013 1215814 .247;  0:

Jrn.pata JuurnaTDefaukTemp]ace
rchitectural Temp]at

H31-3ui- 2013 12:59:40. 0

Jrn.pata Juurna'\Defau'\(wewD15c1p'\1ne
chitectu

Ho31-ui- 2013 12:59: 40 247 0:i<

Jrn.Directive “version”

AllusersappData)\Templates\us Imperial\default.rte, Construction Template=SAllusersappData’\Templates\us Imperial\Construction-pefault.rte”

"2014,000", “2. 143”
H 314\11—2013 12:59:140.247;  0:<
Jrn.Directive "Username” _
"Customerl”
“H 31-3ui-2013 12:59:40.247;  0:<
rn.pirective :aceuurymscwhnerﬂcer %

W

\ﬂ'\'\ be 0.) ¥
0:< API Siccess {_An axtenndl seqver has heen registered. : Serviceld(bB656566-edef-de6a-bedb-9ecc6b5a2780); ServerTd(51dd5e98-a0dd-d64b-b286-4a37953610bf); Name(k Coefficient from Table); VendorTd(ADSK); Description(CIBSE/ASHRAE/Crane
standards are used for pipe fitting loss definition based on the pipe ﬁ(ung Types
0:< APT_SUCCESS { An external server has been registered. : Serv1celd( 8656566 eaef 4e6a-bedb- Qeccebsaz’au), ServerTd(32d58662-b467-4F7b-b728-f6ad7b7ba5e3); Name(specific Cneff1c1ent) vendorTd(ADSK); Description(Customize the Loss
Goefficient on the fitting, then using the following method to calculate pipe fitting pressure drop. This method only available for two connector fittings,. like elbow, transitions, et
< API_SUCCESS { An external server has been registered.: serviceId(b8656566- eaef 4e6a-bedb- QecchSaZ’EO), serverId(16f4f7be-0ac0-461d-a%a4-: 1d3511cd2509), Name(spenﬁc LOSS); Vendm‘Id(ADSK), pescription(customize the Pressure Drop on

the Fwttw\ this method only available for two connector f1tt1r|gs like elbow, transitions, etc.

Y e Addea new API external application Raas, class Autodesk.Raas.Revitaddin. EApphcatmn, assembly Raasapplication.d11, vendorId ADSK, vendor description autodesk, www.autodesk.com.

* 0:< API registering Ag‘aphcatmncmswg event by application Raas (d4f6554b-5d68-4al3-beec-4a0647C34408).

! 0:< API_suCCESs { Replacing command id 'ID_PHOTO_RENDER_IN_CLOUD' Executed implementation with implementation from apphcamun "raas’ d11 "c:‘\Program Files‘\autodesk\Revit 2014\AddIns\RaasForrevit\Raasapplication.d11". }
! 0:< API_SUCCESS { API registering command Executed event by application Raas (d4f6554b-5d68- Aalz bee( Aauea’c;uua }

' 0:< API_SUCCESS { Replacing command id 'ID_PHOTO_RENDER_IN_CLOUD' CanExecute implementation with implementation from application 'Raas’ d11 'c:\Program Files\Autodesk\Revit 2014\AddIns\RaasForRevit\Raasapplication.d11". }
' 0:< API_SUCCESS { API registering command cCantxecute event by application Raas (d4f6554b- Sdﬁa 4al3-beec-4a0647c34408). }

' 0i< API_SUCCESS { Replacing command id 'TD_PHOTO_RENDER_GALLERY' Executed 1mp'\emer’|tat1mﬂ with implementation from application "Raas’ d11 "C:\Program Files\Autodesk\Revit 2014\AddIns)\RaaSForRevit\Raasapplication.d11". }

. 0i< API_SUCCESS { API registering command Executed event by application Raas (d4f6554b-5d68-4al3-beec-4a0647c34408 E

' 0:< APL_SUCCESS { Replacing command id 'ID_PHOTO_RENDER_GALLERY Cantxecute implementation with implementation from aj p'\'\cat'\ on "rRaas’ d11 'c:\program Files\autodesk\Revit 2014‘\AddIns\RaasForrevit\Raasapplication.d11". }
T 0i< APT_: succ;ss { APT registering command CanExecute event by application Raas (d4f6554b-5d68-4a13-beec-4a0647c3440 5

' 0:< Added new API external app'h(atmn AutoLoad, class AutolLoader.AutoLoader, assembly AutoLoader.d11, vendorid ADSK, vendur description .

O s 205 15 50t 42.543;

arn.

.Directjve Id1eTweTask5ymbuT"
-ExternalEves
0:< Adgedknen APT externaﬂ application FittingAndAccessoryCalculationuIServers, class FittingandAccessoryCalculationuIServers.ServerApp, assembly FittingAndAccessoryCalculationUIServers.dll, vendorId ADSK, vendor description Autodesk,
v, autodes
0i< API_SUCCESS { An external server has been registered.: ServiceId(52009bda-c817-4aef-aa31-36dc3742516e); ServerId(607992d7-350d-4593-b197-Baa238e2c564); Name(buct not defined pressure drop UI server); VendorId(ADSK); Description
(puct not defined pressure drop UI server) }
0:< API_SUCCESS { An external server has been registered.: ServiceId(52009bda-c817-4aef-aa3l-36dc3742516€); ServerId(9641a039-441e-42€2-93a6-c0e2177cc23¢); Name(Duct specific coefficient pressure drop UI server); vendorId(ADSK); v
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How to do a search In the journals

© 2014 Autodesk

Highlighting [——

Notepad (Ctrl+f) - Basic search

Add | Delete Move Up Move Down

Agent Ransack — Searches in multiple files/folders
I Fed - @ C T - ©
Baretail _— Live feed With COlor COdeS lgnore Case [ Invert Match ¥ Bold halic

‘ OK ‘ ; Cancel

Journal parser - Parses through a folder of journal files, takes all of the pre
saved information and populates it into an Excel file.

Notepad++ - Searches for many strings at the same time and have the items
searched all listed with color coding. It also has a live document monitor.
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How to do a search in the journals

* Notepad++

= You can search for many strings at the same time and have the
items searched all listed. (describe more)

= Let's do a search!
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to do a search in the journals

Fie «mw“mwwmmmvmmmr

«OHE B4 DD|aeinkr e Balm1ED @@ 0SB @

Analyze Plugin |- —
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do a search in the journals

cument Monitor

File Edt Search View Encoding Langusge Setings Macro Run Plugins Window 7 x]

cBHE s R8l4¢DhDeiah t:BRRISIEDCENER@ey

Component - @ [ O
Crzent liode  bizectk Hazavare B Qe S-8 O k- B-B-
Use Hardware: ON Circulation | Model | Room & Area v Opening

g

By

Face

sesaravare (forced)
i1 Delta VM: Avail -23 -> 8387228 MB, Used +17 -> 238 MB, Peak +10 -> 239 MB: RAM: Avail -13 -[]
470 ' 1:< DX Device: DirectX 11, Hardware

171 'C 31-3ul-2013 12:59:43.626;  1:< START video card cervification

272 % 1:¢ r:li: Delta VM: Avail =73 -> 8387155 MB, Used +6 -> 244 MB, Peak +5 -> 244 MB; RAM: Avail -12 ->
1:¢

=10
%

Normal
Coarse
how Original

RONMENT: CARD="Parallels Display Adapter (WDDM)" ManufacturerID="iRSS" DeviceID=nd
177 ' 1:< Video card is blacklisted or feature level '40' is too low - cannot use hardware

178 ' 1:< Softwaze Mode Forced

178 'C 31-3u1-2013 12:59:43.987;  1:< FINISH video card cercificacion

120 ' 0.389281  1:<<CanUseHardware (forced)

181 ' 0ic

152 'Can use hardware=n

WallJoin Dispiay

Discipline
Show Hidden L. By
Color Scheme ... Background

Apply

Views (al)
Floor Plans
Level2

| Losite
& Ceiling Plans
et

Level2
5 Elevations (Builing Elevation)
st

w=ro O % KWEHY 0 B «
length 56523 _lines:810 Lni178 Col:28 Sel:0 Dos\Windows __ ANSL NS i I t il
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Your turn!

= 3 journals from actual data - cases that have been
logged.

= Additional information

= Challenge: Find possible causes for the issues
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Hope you enjoyed!

Jmm&@m’
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