
ReCap Update 1 will not install 

When you download and install Recap Update 1 you get an error similar to: 

 

 

Check recap.exe file version in details of properties 

Default location:   C:\Program Files\Autodesk\Autodesk ReCap\recap.exe 

write it down 

Check BuildVersion in reg key  

[HKEY_LOCAL_MACHINE\SOFTWARE\Autodesk\Autodesk ReCap\R1.0\ProductSpecific] 

Change the BuildVersion to match the ReCap.EXE version number. 

go back into recap 

have it recheck for updates / download and install 


